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Important Information 
Dear Examinee, 
 
When answering the questions, make sure you adhere to the following: 
a) The solutions to questions that require elaboration and calculation may also be performed on 

the additional sheets provided by the examination supervisor if there is no sufficient space on the 
examination sheet. Make sure these additional sheets are numbered, with your name indicated on 
all of them, and do not forget to mark the number of the question elaborated. 

b) You may solve the questions using a blue or black pen. Solutions written in pencil will not be 
accepted. 

c) Apart from writing equipment and non-programmable calculators, no other aids (e.g. course book, 
practice-books, etc.) may be used.  

d) The questions are independent of each other, and do not have to be answered in a specific order. We 
suggest that before you begin, read through the whole examination and then start by answering the 
questions you feel are easier to answer.  

e) Certain questions require the examinee to provide examples or characteristics, and the points 
awarded are proportionate to the number of such examples or characteristics provided. No additional 
points will be awarded, even if you list more than required. 

f) In case of test and calculation questions, make sure any corrections you make are clearly marked 
and that your final answer is clear and unambiguous. 

g) If you mark all available answers for test questions, no points will be awarded. If they mark more 
answers than the number of solutions listed in the correction-evaluation guide, the number of points 
awarded overall must be reduced by the number of surplus answers provided. 

h) When making calculations, pay attention to the following: 

• For partial calculations, mark the name of the data or indicator calculated, the method of 
calculation (the mathematical operation written using the available data), as well as the result with 
the corresponding unit of measurement. 

• If you do not make these markings, your answer will not be accepted even if it is otherwise 
correct. 

• Carry out rounding as per the rounding instructions given for the specific questions. 

• The auxiliary data needed to make the calculations (e.g. VAT rate) are provided in the given 
question. 

i) Please, make sure you write in a legible manner and provide an easy-to-follow layout for your 
answers. 

 
Good luck with your examination! 
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Question 1 15 points  

Study the blind map of Hungary carefully and solve the related questions.  

 
Image source: https://hu.pinterest.com/pin/368873025705154182 (Downloaded on: 12.05.2021) 

 
a) Which rivers are indicated by the numbers on the map? Name a town or settlement in the 
immediate vicinity of the river that is of great significance from a tourism point of view. Write 
the correct answers in the table. 
 

Number Name of river (canal) City/settlement 
1   
2   
3   
4   
5   

 
b) Write the following geographical names in the corresponding dotted space on the map: 
 

Aggtelek Karst, Badacsony, Hortobágy, Kőszeg Mountains, Mecsek 
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Question 2 10 points  

Which Hungarian tourism regions is the World Heritage Site in the picture found? 
Answer the following questions.  

 
Image source: http://idegenvezetes.hu (Downloaded on: 12.05.2021) 

a) Name of the tourism region:  

…………………………………………………………… 
 

b) Where is the World Heritage Site in the picture located and what is it called? 

…………………………………………………………… 
 

c) Name three additional museums with the corresponding town/settlement in the region. 

…………………………………………………………… 

…………………………………………………………… 

…………………………………………………………… 
 

d) Which of our historical parks is located in the region? 

…………………………………………………………… 
 

e) Name a wine region in the area. 

…………………………………………………………… 
 

f) Which motorway can be used to access the region if arriving from Budapest? 

…………………………………………………………… 
 

g) Name a traditional heritage event of national significance in the region.  

…………………………………………………………… 
 

h) Name a medicinal bath of national significance in the region. 

…………………………………………………………… 
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Question 3 6 points  

What architectural style were the following monuments built in? Pair the monuments and 
styles. Write your solution on the lines below the table. 

Monument  Style 

Crypt of the Saint Martin Church in Feldebrő Classicism 

Royal Castle in Visegrád Renaissance 

Bakócz Chapel in Esztergom Romanesque 

Grassalkovich Palace in Gödöllő Romanticism 

Reformed Great Church of Debrecen Gothic 

Pesti Vigadó Baroque 
 

Crypt of the Saint Martin Church in Feldebrő – ………………………………………………. 

Royal Castle in Visegrád – ……………………………………………………………………. 

Bakócz Chapel in Esztergom – ………………………………………………………………... 

Grassalkovich Palace in Gödöllő – ……………………………………………………………. 

Reformed Great Church of Debrecen – ……………….………………………………………. 

Pesti Vigadó – …………………………………………………………………………………. 
 

Question 4 8 points  

Which of the following is characteristic of the Christian religion? Underline the correct 
answers.  
is prebiblical / Jesus Christ is the incarnation of God/ no major prophet / holy scripture is the 

Bible/ the synagogue is the place of assembly / originated in Palestine / developed in the 1st 

century / there is a prohibition of alcohol consumption / believers attend mass / atheist view of 

God / no alcohol prohibition/ believes in karma / one of its main branches is Catholicism / 

most widespread religion in Europe / polytheism / 
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Question 5 6 points  

The following questions relate to the Islamic religion. Underline the correct answer. 
 

1. The essence of Islamic teachings is contained in the .... 
a) Quran 
b) Bible 
c) Talmud 
 

2. One of the main duties of believers is ... 
a) to live according to the noble eightfold path. 
b) to make a pilgrimage to Mecca to the Kaaba Stone. 
c) brotherly love. 
 

3. Consuming … is prohibited. 
a) dates 
b) coffee 
c) pork 
 

4. The most popular meat is .... 
a) mutton 
b) game meat 
c) meat from poultry 
 

5. Fasting, also known as ................., start in the ninth month of the year. 
a) reincarnation 
b) Ramadan 
c) last judgment 
 

6. During the fasting period, ... 
a) only fruit can be consumed. 
b) it is prohibited to eat from sunrise to sunset. 
c) only liquids may be consumed by the believers. 
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Question 6  5 points  

Below are some of the customs of the Christian religion. Name the tradition described in 
the text. Write your answer on the dotted line below the text.  

a) This holiday celebrates of the birth of Jesus, and is a celebration of love. Many families 
still include chowder, fish soup or wine soup, fried fish or other fish dishes in their 
Christmas Eve menu. Customs vary, but in many places roast turkey or stuffed cabbage 
is also served at this time. 

 
…………………………………………………………………………. 
 

b) It is common belief that actions taken on this day have an impact on the whole year. 
People woke up early, for example, to be early risers all year round, washed at a well in 
the countryside to be fresh all year round. Fruit trees were threatened to produce a bigger 
crop after being frightened, hens were fed from tyres to make them lay more eggs, but 
there were also noisy 'flock-turning' rituals to keep the animals healthy, lead was poured. 

 
………………………………………………………………………….. 
 

c) It lasts from the day of the Epiphany to Ash Wednesday. 
 

…………………………………………………………………… 
 

d) "On this day, the goose plays an important role. The boned parts are used to make broth, 
the offal is used to make offal soup or goose porridge, stuffed goose neck, crispy goose 
roast are also on the menu and, last but not least, foie gras can also be used to make 
wonderfully tasty dishes." 
 
………………………………………………………………………… 
 

e) "The lads cut down a long trunked tree in the woods, with a beautiful leafy branch, and 
put it under the window of the girl whom one of them liked, thus showing their intention 
of courting." 
(Source: András Tusor: Gasztronómia) 
 
………………………………………………………………….. 
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Question 7 5 points  

Match the following hotel jobs and tasks.  Mark the solution in the table. 

1. organising entertainment/experience 
activities 

a) doorman 

2. keeping accounts, payments b) cashier 

3. keeping common areas clean c) concierge 

4. relaying/forwarding messages d) entertainer (animator) 

5. ensuring the unobstructed flow of traffic 
in front of the entrance 

e) cleaner 

 

1. 2. 3. 4. 5. 

     

 
Question 8  7 points  

Answer the questions based on the picture.  

 
a) What is the name of the document in the picture? 
 

…………………………………………………………………………………………………... 

b) Who is responsible for filling it in? 
 

…………………………………………………………………………………………………...
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c) What do the abbreviations STD1, STD2, SUP stand for? 
 

…………………………..…………… 

……………………………………..… 

……………………………………….. 

 

d) What task should be performed after the order is recorded? 
 

…………………………………………………………………………………………………... 

 

e) Why are the names of the guest and the person submitting the order listed separately on the 
form? 
 

…………………………………………………………………………………………………... 

…………………………………………………………………………………………………... 

 
Question 9  8 points  

Complete the following text.  
At the top of the national value pyramid are ………………….. Outstanding Hungarian values 

can be nominated in several categories. From a gastronomy point of view, the agricultural and 

food industry categories are particularly important, with products such as …………………. 

and …………………. , or …………………. .  

From a tourism perspective, the cultural heritage category should be highlighted, but there is 

also a tourism and hospitality category. The latter includes the Dobos cake topped with 

………………….. A ministerial decree specifies that this particular cake must be 

…………………. in shape, consisting of ………………….  ‘dobos’ layers of equal thickness, 

with ‘dobos’ buttercream in between. The topping is made by caramelising ………………….  
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Question 10 5 points  

You are the Front Office Manager of Hotel Sirály (H-8600 Siófok, Kálmán Imre sétány 5). 
One of the chambermaids (Noémi Kis) of the hotel has informed you on 07.10.2021 that 
she found the TV in a guest room (room 234) pushed onto the floor. You approached the 
guest (Gusztáv Dühös), and discussed the incident. The guest admitted that he pushed the 
TV down in a fit of irritation. With this, he admitted responsibility for the damage and is 
willing to pay the HUF 40,000 compensation. You asked the hotel receptionist (Jonatán 
Hubert) to write a report on the incident, and now you are checking whether the report 
is fully compliant.  
After reading the report, you found 5 format and content-related errors. Underline the 
incorrect or missing parts, and correct these in the dotted area below the text. 

 
REPORT  

Place when the report was drawn up: Hotel Sirály, H-8600 Siófok, Kálmán Imre sétány 5  
Time when the report was drawn up: 11:00 hours 
Report drawn up by: receptionist 
 
Name and exact address of the injured party: Hotel Sirály, H-8600 Siófok, Kálmán Imre 
sétány 5  
Name and exact address of the person causing the damage: Gusztáv Dühös, H-1011 Budapest, 
Petőfi u. 45  
 
DESCRIPTION OF CASE:  
At 10:00 am, the hotel chambermaid, during her daily cleaning, noticed the TV set in room 234 
lying on the floor, overturned on its screen, in front of the stand. From the location, she 
concluded that the device must have been deliberately pushed to the floor. The floor is covered 
with laminate tiles. When she lifted the device to put it back in place, she noticed that the TV 
screen was damaged. She then informed the housekeeper and the front office manager, who 
both rushed to the scene. Next, they looked up the guest's phone number and called to find out 
where he was at that moment. The guest was eating in the hotel café. They asked him to follow 
them to the front office manager's office. Here, they presented the facts and asked if the guest 
admits to the damage. The guest admitted the damage and apologised for his behaviour. He had 
unexpected difficulties at work and in his irritation, he slammed the TV, which fell off its stand. 
He then left his room to calm down and went to the café.   
 
MEASURES: 
Have the guest pay HUF 60,000 to the cashier.  
SIGNATURES: 
 
  

Front Office Manager person responsible for damage 
signature signature 
Address: Address:  

H-8600 Siófok, Víztorony köz 2 H-1011 Budapest, Petőfi u. 45 
Number of personal ID card: 

RT345676 
Number of personal ID card: 

JH345376 
Witnesses: 

signature signature 
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………………………………………………………………………………………………...... 
………………………………………………………………………………………………….. 
………………………………………………………………………………………………...... 
………………………………………………………………………………………………....... 
…………………………………………………………………………………………………... 
…………………………………………………………………………………………………... 
…………………………………………………………………………………………………... 
…………………………………………………………………………………………………... 
…………………………………………………………………………………………………... 
…………………………………………………………………………………………………... 
 
 
Question 11 5 points  

Answer the questions based on the picture. 
a) What dress code would you indicate on the invitation if you 
expected the following attire? 
 
………………………………………………………………………. 

b) Name 2 components of the attire. 
 
……………………………………………………………………… 
……………………………………………………………………… 

c) Name two events where this attire is expected. 
 
……………………………………………………………………… 

……………………………………………………………………… 

https://www.heilemann.hu/dress-code/ Downloaded on: 08.05.2021 
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Question 12 5 points  

Decide whether the statements below are true or false. Mark your answer by underlining. 
For statements you think are false, explain your decision.  

a) Active international tourism has a negative impact on our balance of payments.  
True / False 
Explanation: ……………………………………………………………………………. 
 

b) GDP measures the performance of economies. The higher the GDP, the better. 
True / False 
Explanation: ……………………………………………………………………………. 
 

c) Tourist spending generates revenue not only directly at the service provider/operator, 
but also at other service providers such as municipalities and the state. 
True / False 
Explanation: ……………………………………………………………………………. 
 

d) All hotel guests are required to pay tourism tax.  
True / False 
Explanation: ……………………………………………………………………………. 
 

e) Tourism is a closed system, and its elements are independent of each other. 
True / False 
Explanation: ……………………………………………………………………………. 

 
Question 13 10 points  

Read the following short news item and then answer the questions. 
The Vatican has approved the proposal of Cardinal Péter Erdő for a new date for the 
postponed International Eucharistic Congress. The Catholic world event will be hosted in 
Budapest from 5 to 12 September 2021. Pope Francis will attend the closing Mass of the 
International Eucharistic Congress on 12 September in Hősök tere. 
https://www.iec2020.hu/hu/hirek-sajto/megvan-nemzetkozi-eucharisztikus-kongresszus-uj-idopontja  
(Downloaded on: 09.05.2021) 

 
a) What kind of tourism is the International Eucharistic Congress an example of? 
 
 ......................................................................................................................................................  
b) Why are congresses beneficial for tourism operators? Name 3 benefits. 
 
 ......................................................................................................................................................  

 ......................................................................................................................................................  

 ......................................................................................................................................................  
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c) Are speakers/lecturers at congresses typically leisure tourists or business travellers? 
Explain your answer. 
 
………………………………………………………………………………………………… 
d) How does the presence of Pope Francis at the closing Mass impact demand? Explain your 
answer. 
 
…………………………………………………………………………………………………. 
e) Name four technical devices/equipment that a conference hall or congress centre must 
absolutely provide. 
 
……………………………………….. 

……………………………………….. 

……………………………………….. 

……………………………………….. 

 
Question 14 5 points  

Which marketing tool are the following examples of? Write the letter next to the 
marketing tool in the table. 

a)  The hotel concludes a contract with a regional sales portal to sell its rooms. 
b) A tour operator, seeing the increased demand for adventure tours in recent years, develops 

a new caving-based itinerary.  
c) A tour operator provides a free PCR test with booked trips 14 hours before the start of the 

trip.  
d) The sales manager of the tour operator travels to Győr to have a face-to-face meeting with 

Audi managers to discuss the organisation of incentive trips.  
e) A tour operator publishes a new poster for 2022, which also appears in their advertisements.  

 
Advertising  

distribution policy  

personal selling  

sales promotion  

product policy  
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 question 
number 

score 
maximum  scored  maximum scored 

Tourism geography 1. 15  25  
2. 10  

Cultural and religious 
history 

3. 6  

25 

 
4. 8  
5. 6  
6. 5  

Guest reception 
7. 5  

20 
 

8. 7  
9. 8  

Business protocol 10. 5  10  
11. 5  

System of tourism 12. 5  15  
13. 10  

Marketing 14. 5  5  
Points scored in written examination 100  

 

date  correcting teacher 
 

 __________________________________________________________________________  
 

 

 

pontszáma egész 
számra kerekítve 

elért programba 
beírt 

Feladatlap   
 

dátum  dátum 
   
   

javító tanár  jegyző 
 


